The major focus of the Union Budget for the financial year 2011-12, 2012-13 and 2013-14 was to achieve the larger aim of the financial inclusion. It focuses on the poor who do not enjoy the formal financial institutional support and get them out of the clutches of local money lenders.
Introduction:
The theme of the financial inclusion has become the central focal point for the Government of India as well as its different policy making bodies for a long period of time. The major focus of the Union Budgets, for the last four financial years 2010-11, 2011-12, 2012-13 as well as 2013-14 were to achieve the larger aim of the financial inclusion. As per the Union budget of 2010-11, it was recommended that both the Government and RBI would work together to provide appropriate banking facilities to areas having population in excess of 2000 by March, 2012 (Dhar, 2010 . A major thrust had been given to the financial inclusion in the budget placed for the year 2011-2012 as 27% higher target was set for direct agricultural loans. The proposal of 3% interest subvention for timely loan repayments (lesser interest burden helpful for asset qualification) channelized the greater funding in the segment (Dhar, 2011) . The concept of financial inclusion is focusing on the distributive justice. Rawls was the proponent of "Justice as fairness". According to his difference principle, a productive society can incorporate inequality but the maximum benefit should be provided to the most vulnerable section of the society (Velasquez, 2007) .
Background Story: It is very difficult to reach at a consensus on the topic 'what should be the ideal role of the Government of a nation'. The different schools of Thought are holding different views and each of them have some logic as well as counter logic to substantiate their perspectives. European nations used to follow the 'Welfare State' model over several decades. It is a social model where Government finds its prime responsibility for welfare of its citizen by implementing public housing, public health, pension, unemployment compensation, health insurance, accident insurance as well as disability insurance. The Government of the European nations used to follow the comprehensive social security program where safety net was created for those citizen who are unable to maintain their own standard of livings due to lack of financial resources. The factor market is really rigid in different nations such as German, France etc. The French labour market in the post 1945 era was characterized by permanent employment contracts, employment protection laws which penalized business enterprises for firing employees, long paid vacations up to five weeks a year, limited work week hours and bonuses twice a year etc. (Gupta, 2006 ) . The same can be scrutinized easily by analyzing the corporate governance structure of the German where 50% board of directors are appointed by shareholders and rest 50% are being appointed by the worker and trade unions. But providing the unemployment incentive became boomerang for the nations as it created an excessive stress in the exchequer of the Government, simultaneously it retarded the growth rate of the nations.
Critics are saying that the welfare state model was one of the contributors for the Euro Zone crisis where the Government of the different nations such as Greece, France, Germany, Spain, Italy and Austria started suffering from liquidity crisis.
During the phase of the globalization, liberalization and privatization which initiated in post 1991 scenario, gradually the Government of India is withdrawing itself phase by phase manner from the business, paving the way for the private and foreign players to participate in almost all the sectors barring few strategic sectors such as Arms and ammunition, Atomic Energy, Railway Transport, Coal and lignite, Mining of iron, manganese, chrome, gypsum, sulphur, gold, diamonds, copper, zinc etc. 100% FDI in single brand retail, telecom sector as well as in pharmaceutical sector, 74% FDI in television, Direct to Home, cable networks, teleports, Asset reconstruction Companies and in credit bureaus, 51% FDI in multi brand retail, 49% FDI in Power Exchanges, domestic airlines and in insurance sector, 26% FDI in defense sector can be viewed as the part of game plan of the Government. The Government has deregulated the price of petrol and diesel and capped 9 LPG per household per annum which will be offered at subsidized rate to promote the market economy. In spite of all these, spending in different social sector projects such as hundred days work, Mid day meal, creating a provision for spending in Food Security Bill and introducing Land Acquisition, Rehabilitation and Resettlement Bill, the Government of India has proved that it is trying hard to strike a balance between the reformist as well as socialist activities.
Divergence between the economic efficiency and the social welfare optimum makes the role of the Government crucial. Economic efficiency or the Pareto optimality ensures all the resources of the nations are fully utilized in such a way that welfare of one individual cannot be increased without decreasing the welfare of another individual and output of commodity cannot be increased without reducing output of another product. Market economy and free competition ensures the achievement of Pareto Optimality though the invisible hand of the market. The social optimality implies the situation where apart from efficient allocation of resources, the consequent income distribution is regarded as equitable by the society. Thus it can be stated that Pareto Optimality is a necessary but not a sufficient condition to achieve the optimal social welfare as in order to achieve the social bliss point, efficient allocation and utilization of the resources should be accompanied by the distributive justice. In a democratic setup, role of the Government becomes very much import as Government is expected to ensure the distributive justice (Due, 1994) . The Keynesian approach is propagating the concept of pump priming where Government has to incur expenditure in different employment generating projects which will ultimately boost the aggregate demand of the economy. Therefore the Government of India cannot escape from the responsibility of inclusive development. Inclusive development is only possible when basic financial services can be made available to every section of the society. In order to ensure the effective financial inclusion, the Government needs to address or identify first and foremost the problem of social exclusion. According to Byrne, social exclusion should be considered as 'a necessary and inherent characteristic of unequal post-industrial capitalism founded around a flexible labour market'. He opined that the socially excluded are a reserve army of labour in the Marxist sense, continually changing places (Byrne, 1999) .
The sustained rise in per capita income is no doubt a necessary condition for enhancing GDP growth of the nation but it is not sufficient to ensure the inclusive development. The development can be interpreted as the sustained increase in standard of living of the nation. The Human Development Index is a composite statistics of life expectancy, education and income indices used to rank the nations. Life expectancy Index is used to measure the life expectancy at birth. Education index incorporates mean years of schooling and expected years of schooling.
The mean years of schooling implies years that a 25 years old person has spent in school. The expected years of schooling implies that a 5 years old child is expected to spend with the institutionalized education. The Income index is measured by the per capita Gross National Income. In a nutshell, it can be said that the Human Development Index is the cube root of the product of Life Expectancy Index, Education Index and Income Index (Haq, 1990) Therefore the higher growth rate will not be automatically translated to the development unless and until successful implementation of Financial inclusion is properly taking place. Reaching into the simplistic assumption that the crisis of the financial exclusion is restricted only to the rural area will be a great mistake, as the poorer section of the urban population is also victim of same deprivation. Taking into account these harsh realities into consideration, the Government of India is now continuously harping on the prerogative of inclusive growth. In the sphere of the financial inclusion, Indian PSU banks are much ahead than its private peers in terms of their contribution. The PSU banks are offering banking services which is 62.2% of the total banked rural population in India and it is followed by the Regional Rural Banks as they are offering 33.84% services. Private players are offering service which is restricted to only 4.62% of the aggregate banked rural population and foreign players are almost nonexistent in the rural market as they are serving 0.02% of the rural population which is availing basic banking service (Annexure-I), .
Research Gap: Several scholarly articles have been authored on Rural Banking (Moschini Giancarlo, 2008; Dongre, 2010; Jackson V. P, 2011; Whitelaw, 2011) . Similarly numerous intellectual outputs are available in the domain of financial inclusion (Jones, 2006; Michael, 2009; Bihari, 2011; Kumar, 2011) . Confining the scope of the financial inclusion only in terms of banking services indirectly interprets the fact that it is the baby of RBI which by default restricts the inclusive agenda into a narrow perspective. The real financial inclusion will be possible if all the financial regulatory bodies of India can jointly campaign and take the necessary steps to implement the propaganda of the financial inclusion. This area has been neglected for a long period of time as hardly any research publication was made in this context.
Objectives:
The main objectives of the research paper can be explained as follows  Define the scope, direction, potentiality and the International benchmarks of the financial inclusion plans.
 Critically scrutinize the extent of achievement of the Government of India after 65 years of independence in pursuing the goal of the financial inclusion.
 Explore the opportunities to create the awareness about the utilities of the several instruments of money market, capital market, insurance sector and pension fund in the mind of downtrodden section of the society.
Methodology:
The research paper is based on collection and analysis of the secondary data. The secondary data is composed of the literature available in different scholarly research articles belonging to several national and international journals prevalent in Ebscohost and Emerald.
Secondary data is collected and analyzed from the Annual report of Reserve Bank of India, Security Exchange Board of India, Insurance Regulatory Development Authority of India and National Bank for Agriculture and Rural Development as well as different published reports which are available in the public domain.
Literature Survey: The Regional Rural banks or the Grameen Banks(GB) are playing a crucial role to combat against the financial exclusion .The most conventional banks grant credit based on collateral assets, GB give loans without any kind of collateral. GB has been successful in overcoming the problems of informational asymmetry often found in rural financial markets. This bank replaces collateral by peer pressure and social sanctions. The extremely poor can get small loans at GB if they form groups of five people. Each member of the group receives an individual loan; however, they are mutually responsible for all five credits. The bulk of GB's borrowers are women who constitute the weakest social group among the rural poor. Lending money to women has largely enhanced recoverability for GB's loans (Hassan, 1997) . It is often argued that the financial sector in low-income countries has failed to serve the poor. The failure of the formal and informal financial sectors to provide affordable credit to the most disadvantaged portion of the society is often viewed as one of the main factors that reinforce the vicious circle of economic, social and demographic structures that ultimately cause poverty (Chowdhury, 2005) .
The successful application and implementation of the financial inclusion strategies can only break this downward vicious circle. "The roles and status of persons in rural environment differs substantially from those in urban India. Individuals such as Sarpanchs, caste leaders, medical practitioners, retired military personnel and priests enjoy a higher status and their purchase decisions seem to have a significant influence on others." (Kashyap,2009) . The conventional meaning of the financial inclusion is to bring more and more people under the umbrella of the banking services. But the stepping stone of the inclusive growth is the awareness generation about the services offered by the banks and financial institutions among the non banked population. Therefore the major challenge the banks are facing during the time period of ice breaking exercise when they have to make their products and services familiar in the mind of the poor villagers. The critical success factor for the banks lies in their ability to market their products, services, vision, mission and policies in front of the layman villagers who have hardly any idea about the banking framework or institutionalized credit.
Rural marketing is trickier as well as challenging in comparison to marketing in urban areas. The target customers are highly qualified, adequately informed about the product and much exposed to both the print as well as electronic media in urban marketing. In majority of the cases, the marketers need not face many challenges to convince the customer about their products, provided marketers are knowledgeable enough to demonstrate the key features as well as the core competitive advantage of their products. "Rural marketers have to skillfully communicate with a much larger but scattered audience characterized by variations in language, culture and life styles. Their poor message comprehension and low media exposure only add to the problem of communication through mass media." (Krishnamacharyulu, 2006) . The promotion of products, services, processes or concepts are not easy because to attract the attention of rural customers, customization is required to a significant extent. Often companies are targeting urban market in order to play safe. According to Ajith Paninchukunnath, "when a marketing firm sees only the urban market to participate, in a country where rural markets are dominantly present is called Urban Myopia (UM). The intensity of UM is so high that in spite of facing acute problems in urban markets like low market share, brand polygamy by consumers, competition from private labels, declining margins, companies still refuse to look beyond urban markets" (Paninchukunnath ,2010) . "Adoption of a long-term perspective which focuses on developing the economic base of consumption and distribution, building demand for the products and services offered by marketers, as well as enhancing consumers' ability to afford them are the major key factors for success in financial inclusion. It requires fostering entrepreneurial skills to establish the networks to promote and distribute the products to consumers in outlying areas" (Craig, 2011) . Thus, the efficient supply chain management is also required for successful rural marketing. The infrastructure should be supportive enough which will reduce the distribution bottlenecks, a major threat for both the rural target customer and marketer.
International Benchmark of Financial Inclusion: According to the World Bank, a financial inclusion strategy can be characterized by six components: i) Stock-taking: data and diagnostics, ii) Targets and objectives, iii) Strategy building or revision, iv) Public sector actions: policies, regulation, and financial infrastructure, v) Private sector actions and vi) Progress monitoring.
Each country context varies, including in terms of availability of data and diagnostics, institutional capacity to implement reforms, financial market structure, level of financial infrastructure and political priorities. Financial inclusion strategies are interlinked with financial stability, financial integrity, market conduct, the financial capability of consumers. The policy framework should be prepared with reference to analysis as well as objectives for those areas, irrespective of whether the financial inclusion strategy is a standalone document or a component of a broader financial sector development strategy. (Pearce, 2012 ) In recognition of the need for better data to support the financial inclusion agenda, the World Bank's Development Research Group has derived the Global Financial Inclusion Index (Global Countries to work together in a cooperative manner towards accomplishing certain common goals which can help to accelerate the economic and social development in the region. Financial inclusion is one such important common objective for the SAARC countries. (Kumar, 2011 ) The contribution by the selected SAARC countries in the field of financial inclusion has been scrutinized (Annexure -II).
The Automated Tailor Machine (ATM) plays a major role to eradicate the curse of financial exclusion as it offers 24x7 banking services. The number of ATM can be considered one of the key success variables in the field of financial inclusion. India is lagging far behind than the world average benchmark with respect to providing the ATM facilities to the citizens of its nation. In India, per one lakh population, the number of ATMs is 8.9 which are abysmally low in respect to the world average 33.9 (Annexure-III).
The mobile banking transactions have increased at a rapid space in India which can be viewed as another critical success factor for the financial inclusion. (Annexure-IV). Transactions are secured as the figure print/signature is recorded by the bank during the opening of an account. The BC will verify your finger print on a scanner machine before handing over the withdrawn amount (Dhar, 2010) .
Initiatives by RBI:

Concept of Micro Finance: The concept of the Microfinance is the brainchild of Muhammad
Yunus, Professor of Economics at Bangladesh University. At the outset, he started with individual finance model; the approach of Micro Finance changed its dimension quickly to "group approach". There are generally two types of groups covered under micro finance. They are (1) Self Help Group (SHG) and (2) Joint Liability Group (JLG). When the self help groups are able to successfully operate for more than 3 years span of time, they get the status of NGO.
Swarnajayanti Gram Swarojgar Yojana is an employment programme designed to stimulate selfemployment activities and it ensures that every assisted Below Poverty Line (BPL) familyswarojgari -is able to earn a minimum monthly income of Rs 2,000 within three years. It aims to achieve this objective by encouraging these families to engage in income-generating activities and by providing assistance through a combination of wages, technical capacity building and a package of financial assistance that includes institutional credit and subsidy. In 1999, SGSY was formed from a merger and restructuring of the Integrated Rural Development Programme (IRDP) and allied skills generation programmes, namely Training for Rural Youth for Self Employment (TRYSEM), Development of Women and Children in Rural Areas (DWCRA), Supply of Toolkits in Rural Areas (SITRA), Ganga Kalyan Yojana (GKY) and Million Wells Scheme (MWS), (Shekhar, 2010-11) . In microfinance activities, PSU banks are almost enjoying monopoly power in respect of insignificant private players. As per the data of March 2012, 94.5% loans had been disbursed by the PSU banks for microfinance schemes where only 5.5% loans was disbursed by the private sector banks (Annexure-V). RBI on August 27 has suggested that after years of single-track approach to bank licensing, it could consider different types of licenses, but did not elaborate. If this approach comes into force some of the rules such as mandatory holding of 23% of deposits in government bonds, and four percent of the deposits with the central bank may be waived. According to RBI as a consequence of broadening and deepening of financial sector, some banks will be motivated to serve the niche segment. This has certain obvious advantages in terms of managing business and risk management. Some countries have a differentiated bank licensing regime where differentiated licenses are issued specifically outlining the activities that the licensed entity can undertake. The idea comes from Singapore which has five different kinds of licenses and Hong Kong has a three tier structure. Indonesia recently moved to based on the "capital condition" of banks, and only those institutions with hearty capital reserves will be eligible for the multiple licenses permitting multiple activities (Sinha, 2013 ) .
Interregional Disparity in
Hurdles faced by the Indian Banks: Indian banking sector is highly regulated. The major challenges faced by the Indian banks are emerging threats from the shadow banking players. The institutions such as the Non Banking Financial Companies (NBFCs), chit fund players, Nidhi companies, local money lenders and indigenous banks are coming under the purview of shadow banking as these institutions are functioning almost like the banks but they are not banks by nature. The shadow banking sector is lightly regulated as a result often they are able to provide higher return to the depositors than the bank. It is true that for successful implementation of the financial inclusion, RBI has decided to distribute the new banking licenses. But in order to conform to the International Standard of Basel III norms, huge amount of capital is required.
Assuming an annual credit growth rate from financial year 2012-financial year 2021 at 20 percent and the annual risk weighted asset growth rate at 22 percent, tier I capital requirement for the public sector banks for the same period will be Rs 9,60000 crores. Due to the high fiscal deficit of the nation, it is almost impossible for the Government of India to infuse the equivalent amount of capital in public sector banks. Simultaneously the Government is not at all willing to dilute its stake less than 51% strategically (Dasgupta, 2013) .
In spite of the odds and hurdles, The Scheduled Commercial banks have contributed to a significant extent in the sphere of financial inclusion (Annexure-VII). denomination required to invest in the share of a company has become very less. This has created an opportunity for the low income group people to participate in the domestic capital market . SEBI has already started its investor empowerment program which can be broadly classified into two categories-Investor education and financial education. SEBI has designed an investor friendly website (http://investor.sebi.gov.in) which can be seen as part of its effort for promoting its campaigns. Simultaneously SEBI is conducting different workshops and seminars with the collaboration of brokerage firms and mass media (Annexure -XIV).
Role of NABARD in financial Inclusion
Contribution of Insurance Sector in financial inclusion:
After 66 years of Independence, the penetration of insurance sector in Indian market is not up to the mark. In India, ratio of insurance premium paid with respect to GDP is 4.1% with respect to the world average 6.6% (Annexure-XV). Indian insurance sector is considered to be the sunrise sector. The huge demographic dividend makes Indian market more attractive for the insurance players. It is true that Insurance business is slowly and steadily growing up for last couple of years. In terms of penetration, the total premium as a percentage of GDP, the Indian insurance market, hovering in the range of 4-5% continues to be underpenetrated (Annexure-XVI). One of major reasons for such under performance that insurance players continued to focus on tried and tested customer segment and geographies. This has debarred the sector from expanding to the untapped areas. It can be stated without any ambiguity that there remains a strong potential for exponential growth in these untapped as well as untested market. Given the under penetration, the potential for insurance in the rural markets can be anywhere between Rs 27500 to Rs 30000 crores over the next 5-7 years resulting in a 10% growth bump. Critical elements such as relevant products, flexible distribution channels and marketing initiatives centered on customer education are required to be implemented to achieve this growth (Bali, 2013 ) . Permitting 49% FDI in the insurance sector, the Government of India showed its desperateness to create a sound inclusive insurance market.
Scope of general insurance can be viewed in different spheres which consists business interruption coverage, property coverage, Intellectual property coverage, crime insurance for employed covering the dishonesty and fraud, Director's and Senior Executive's liability insurance, E-commerce Insurance policy as well as terrorism policy apart from mediclaim and motor insurance policy. The sector has been converted from product centric to customer centric by emphasizing on Customer Relationship Management, widening the existing customers' base and launching the software for integrated Grievance Redressal system. Bancassurance is cheaper model where insurance companies are tying up with the banks to market their products through banking channels. Simultaneously it is evident that private banks are selling insurance as a para banking product by creating a subsidiary and PSU banks are selling insurance products by creating a vertical division. Banks should develop their own technology taking into account the insurance product so that insurance can be sold as a packaged product or integrated product.
IRDA has already adopted several strategies to promote, preach, profess and propagate the agenda of financial inclusion (Annexure -XVII). 
Pension Fund Regulatory and Development
Conclusion:
The recent Sarada group financial scam added a new dimension where after investigation it was discovered that on 31 st December, 2012, Rs 1.8crores was deposited in the Dakshin Barasat branch of the Saradha group (Dutta, 2013) . The fallout of Saradha group is directly pinpointing to the factual premise that in spite of having huge potentiality of deposit mobilization in suburban and rural area, the banking sector of India failed to utilize and appropriate it to the greater interest of the country. The citizens of the nation had to pay a huge penalty for the inefficiencies of the banking players. If this amount of fund could have been brought into Indian banking system, it would enhance GDP of the nation to a significant extent.
The real truth is that alone banking sector cannot solve the total problem of financial exclusion.
It is true that SEBI has already taken a series of steps to market the capital market products such as equity shares, mutual fund, bond and debentures in the rural areas. Like no frill account, SEBI should provide the direction to the brokerage houses to open a Demat account for the poorer section of the population at free of cost. The rural residents should not maintain a minimum cash balance in their savings accounts. The brokerage houses should be advised to charge a lower rate of brokerage from the poor villagers. This loss of revenue can be compensated by charging higher brokerage from urban and wealthy investors. The price discrimination is ethical if it follows the distributive, retributive and compensatory justice. The expectations will be both unrealistic as well as irrational if it is assumed that all the rural villagers will start to subscribe and trade in equity shares even if all the above-mentioned conditions are fulfilled. Initial ice breaking exercise can be done through mutual fund.
The mutual fund is a safer option than equity as mutual fund is subject to the market risk only.
Mutual fund is a suitable option for the rural residents since no premium is charged in New Fund
Offer (NFO) and it is issued at par. In case of IPO of equity shares, issue price includes huge share premium which the downtrodden section of the society cannot afford. The Systematic Investment Plan (SIP) Scheme has come as blessings in disguise for retail investors. Certain amount of money is deducted in every month from the savings account of the investor if the investor opts for SIP. Investing in SIP is preferable option than investing in traditional mutual fund scheme as in the former case investor is getting the opportunity to hedge the risk of market volatility over a certain period of time ). Figure) 2011(All India Figure) 2012(All India Figure) 2001 (Eastern region figure) 2011 (Eastern region figure) 2012 (Eastern region figure) 
